
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 1 
Go to wba.co.uk and click on the Log in icon in the top right hand corner, as circled 
below 

 

Step 2 
If you haven’t already created a My Albion account, click Create Account. If you have 
just login with your details as normal. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 3 
Complete the short form to register or create an account with your Facebook or 
Google account. If registering with your email address please ensure it has not been 
used for another My Albion account and is not a generic mailbox such as info@ admin@ 
sales@ etc 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 4 
If registering with your email address an activation email will be sent to you, click on the 
link in the email 

 

 

If you do not receive the email please check your junk folder, if it’s not there email 
myalbion@wbafc.co.uk  

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 5 
When activated you can now log in to your My Albion account with your email address 
and password, or your Facebook / Google account 

 

 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 6 
Complete your details within the profile page by clicking Update Profile. Please ensure 
your full name, address, email, contact telephone number and date of birth are 
completed so you can link to your ticketing account 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 7 
Update your preferences to ensure we send you the communications that you want to 
receive from the Club. Tick YES to opt in and click the Save Preferences button at the 
bottom of the page. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 8 
Link your My Albion account to your ticketing account by clicking Link Account 
Number as circled below 

 

If you haven’t completed your Profile details the following error message will show. 
Please complete the missing fields. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 9 
Click Link your Current Member Number here.  

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 10 
If you haven’t bought tickets before skip to Step 11 

Enter your Customer ID number on the web page that you are redirected to, see the 
red circle below for where you need to enter your number. Your Customer ID will be 
printed on your stilecard or latest match ticket and starts with a 2. 

If you have more than one Customer ID number and you’re not sure which one is 
correct please contact tickets@wbafc.co.uk.   

 
If you enter an incorrect number the message below will appear. Contact 
tickets@wbafc.co.uk if you do not know your correct Customer ID Number. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 11 
Follow this step if you haven’t bought tickets before. If you have bought tickets but 
don’t know your Customer ID Number contact tickets@wbafc.co.uk  

To create a new account to purchase tickets with your My Albion Account click the 
button below that is circled in red. 

 
Your account will be created and you will be allocated a Customer ID Number 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 12 
To purchase on behalf of other supporters you need to add them to your Friends & 
Family list. Click on your name in the top right corner and then Personal Details, then 
scroll down to Friends and Family and click Manage my relationships. Follow the steps 
to add other supporters’ accounts to the list that you can purchase on behalf of. Make 
sure you have their Customer ID Number. 

 
 



 

 

Step 13 
Your ticketing account and My Albion accounts are now linked so you will only ever 
need to log in with your My Albion account details. 

To log into shop.wba.co.uk click the log in icon circled below and you will be re-
directed to login with your My Albion account details. Your shop profile will 
automatically be updated with your My Albion account information. 

 
 


