AWAY SUPPORTERS’
GUIDE

PRESTON NORTH END FC



i
¥ i}

= &

oRESTON NORTH ENp -

x:

ESTABLISHED 1830

CONTENTS

GETTING TO KNOW US
TRAVEL

DEEPDALE STADIUM GUIDE
VISITOR TICKETS

YOUR TICKET EXPLAINED
HOSPITALITY

DISABLED SUPPORTERS
WHAT TO DO AT
DEEPDALE

NEARBY THE STADIUM

REFRESHMENTS

PRESTON PUBS

CITY OF PRESTON

A BIT ABOUT PNE
GROUND REGULATIONS
GENTRY DAY

EQUALITY AND DIVERSITY
REMINDER TO FANS
CONTACT US



WELCOME TO DEEPDAL

GETTING TO KNOW US

Welcome to Deepdale - the home of Preston North End Football Club, also known
as the Lilywhites!

[TT]

This guide has been designed to provide all visiting supporters with the relevant
information required ahead of visiting Deepdale.

At Preston North End, we welcome supporters from all communities and aim
to provide an enjoyable and memorable matchday experience for all attending
Deepdale.

During the 2018-19 season the club were awarded with ‘Away Day of the Year' at the
annual Football Supporter’'s Federation awards, and later in the season we picked
up the EFL’'s ‘“Away Fan Experience’ award for the Championship, with both awards
recognising the club’s overall attitude towards visiting fans at Deepdale.

We hope that you find the information enclosed useful and if you require any further
information, please do not hesitate to contact the club.

Contact details can be found in this guide.

We look forward to seeing you at Deepdale soon.

Sir Tom Finney Way, Deepdale, Preston, Lancashire, PR1 6RU
web: www.pnhe.com - tickets: www.mypne.com
call: 0344 8561964 - email: enquiries@pne.com




) \/ [ ‘ We urge all supporters to arrive at the
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stadium early enough to avoid traffic

Grimsargh congestion or crowding at the turnstiles.
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PARKING
Royal Preston

Hospital Stadium parking is priced at £15 per vehicle

and sold in advance of the fixture date, subject
Fulwood to availability.

A5085 [

Parkside

Deepdale
B
Moor Park Leyp,

0L g, Retail Park

External Parking on Moor Park car park is
available on a first-come-first-served basis for

£7. 1t is situated across from the stadium on Sir
Tom Finney Way.

Moor Park .

Ribbleton BY TRAIN
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A6 /l; EEﬂ [H] @® Preston Railway Station is located in the city

@ (Hesketh A,,ms| Blackburn centre and is situated approximately two miles

and Yorkshire away from Deepdale. (Walking route red dotted
PRESTON line on the map)
City Centre

BY TAXI

Taxis are also available from outside the station
which will cost approximately £5.

Some of the main local taxi firms are listed:

g Higher Walton
Penwortham Millers Citax 01772 884000
| AAA taxis 01772 555999
S cawa % 3 Bamber Bridge RN New City VIP taxis 01772 824000
" £2 lostockHall ..o, Eagle taxis 01772 200300
BY CAR

From M6 J31, head west and follow A59. After 1.0 mile Uphill,

CONTACTUS
take the second exit off the mini roundabout adjacent ; :M tel: 0344 856 1966 email: ticketoffice@pne.com
to the Hesketh Arms on to A5085 Blackpool Road. Carry 0 Blackburn web: www.pne.com
straight on for 1.2 miles through four sets of traffic lights, D
then take a left before the lights (signposted to Town '

Centre, Football Ground) into Parkside.

Sir Tom Finney Way, Deepdale, Preston
Lancashire, PR1 6RU




STADIUM GUIDE

DEEPDAI

Lowthorpe Road . BEFORE THE GAME
_ , ﬂ It is recommended to arrive at the stadium
o AACVIYIAII ARK ngﬁ;ﬁgg“"e Souégciﬁi%f've at least an hour before kick-off. This will
= Invincibles Pavilion allow jsufﬁcignt time to purchase/collect
@ AWAY INVINCIBLES PAVILION Car Park your.t|cl<ets if required, safely enter the
w | AWAY  Ticket HOME SUPPORTERS stadium and browse the snacks and
g TumSt'I\ef Office refreshments available from the kiosks.
>
~ l If this is your first time at Deepdale,
% o > stewards will be on hand both inside and
o 9 L : : P
T z = o > outside the ground to assist you in finding
= > = % < your seat.
o0 g O n D
>a c O
<> D I
T & = c-; CONTACTUS
‘j X = - email: enquiries@pne.com
oS 02D call: 0344 856 1964
m O
\ ADDRESS
/ Sir Tom Finney Way,
ﬂ SIR TOM EINNEY STAND Deepdale, Preston, PR1 6RU
Bill Shankly T HOME SUPPORTERS
Car Park Ladies’
ﬂ Alan Kelly Town End
‘The Splash’ Sir Tom Finney Car Park Car Park

| * | | T |
Sir Tom Finney Way City Centre g




TICKETS

All visiting supporters are located in
the Bill Shankly Kop which is behind
the goal. An allocation of tickets

will be sent to your club to sell via
your club’s ticket office in advance
of the fixture. For any concession
tickets sold, concessionary age may
be challenged at the turnstile, so it
is advisable to bring the relevant
identification with you.

Any unsold tickets returned to
Preston North End may be released
for sale on matchday; a decision
on sales on the day will be made
on the day before the fixture date in
consultation with the visiting club
and Lancashire Police.

Should tickets be available on the
day, these can be purchased from
our away ticket office which is
situated outside the Bill Shankly Kop.

call: 0344 856 1966
email: ticketoffice@pne.com

BILL SHANKLY KOP

INVINCIBLES PAVILION

?RESTON NORTH ENp Fc
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SIR TOM FINNEY
STAND

Both cash and card payments are accepted from the away ticket office. If your
tickets are to be collected from Deepdale, these will also be available to collect
from the away ticket office. The away ticket office opens two hours before kick-off.

AH

Please Note: We will not refund or replace any
visiting supporters’ tickets. All ticket enquiries

must be taken up with your club.

ESTABLISHED 1830



Opponent, date and kick-off time. The stand you will watch the game from.

PRESTON NORTH END FOOTBALL GLUB

EFL SkyBet Championship
Preston North End v Birmingham City

This barcode is used to
gain entry to the stadium.
Scan the barcode face

up on the reader to \ — E - Date: Saturday lkth September 2022 Kick-0ff: 15:00
enter. Please ensure the B <
i ———————
oretocadas ey =: Bill Shankly Kop
—— B —
affect your entry. e % _@#Turnst ile: 22 to 25 T?is IS the age category
el of the ticket sold.
— E Block Row Seat Adult e
_FT==2 |Q FL 18P £28.00 oL
.- = J £ sedd
-~ —— 'RESTON
-~ = 0
-~ " H
— VISITING SUPPORTER Ticket ID: 220623k Fo
Please look for the
correct turnstile number Adult MATGHDAY TICKET
for entry to the stadium.
These are your unique seat details. Row one is at the front with row All tickets are marked with the relevant price.
39 being at the back. You can find the blocks on our seating plan. This price may change for cup fixtures.

YOUR TICKET EXPLAINED

Ticket office: www.mypne.com -+ call: 0344 856 1966 + email: ticketoffice@pne.com
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Hospitality

CONSIDERING BOOKING MATCHDAY
HOSPITALITY FOR YOUR TRIP TO DEEPDALE?

Then look no further than our hospitality packages
catering for your every need, there really is a package
to suit all supporters. From informal dining to a waitress
served three course meal, we have a range of options
provided for all the family. Here at Preston North End we
aim to impress you both on and off the pitch.

CONTACT OUR TEAM

For more information and availability for your chosen
fixture, please contact the commercial department.

Call: 0344 856 1960, visit our welbsite PNE.com
or email us at commercial@pne.com




FACILITIES

We offer a range of facilities and
provisions for all disabled supporters.
The Bill Shankly Kop provides both
elevated and pitch level viewing areas
for wheelchair users. These are located
in blocks L and Q with 16 spaces
available to purchase. There are three
spaces available on the elevated
platform which is situated in block K.

Ambulant disabled supporters are
eligible to sit anywhere within the
given allocation, providing this is

safe and accessible to do so. We do
recommend that ambulant disabled
supporters with walking difficulties or
difficulty climbing stairs sit on the front
couple of rows for safety purposes.

There is no limit on the number of
ambulant disabled and carer tickets
available from your allocation.

An in seat service for refreshments is
available for disabled supporters sat
at pitch level who cannot access the
kiosk facilities. Our catering staff will be
on hand to take orders before kick-off.

PARKING

The Bill Shankly Kop car park has

two disabled parking bays for visiting
supporters, available to book in
advance of the fixture date. These
are priced at £15 a space and sold
subject to availability. There are two
drop off points at the Sir Tom Finney
Stand and Invincibles Pavilion.

TICKETS

All disabled supyporters will pay
according to their age band, with the
carer ticket provided complimentary
if required. Disabled and carer tickets
must be booked via your club’s

ticket office. Disabled supporters
who require pitch level entry should
enter Deepdale via NXO7. Please
make yourself known to a steward
upon arrival.

ACCESSIBILITY

There are two accessible toilets in
the visitors section which are fitted
with radar locks. PNE also has a
Changing Places facility in the
Invincibles Pavilion.

For visually impaired supporters,
we have two wireless receivers
available which provide live match
commentary from Hospital Radio.

INVINCIBLES PAVILION

SIR TOM FINNEY STAND

Main Reception é\

These must be booked with D Transport drop-off points
our Disability Liaison Officer
Lucy Stephenson no later
than 5pm the day before a
match. Call: 0344 856 1966

or email slo@pne.com.

é\ Accessible access/exit

G Elevated viewing
Q Pitchside viewing
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EI Lift Access

C Changing Places

T Ticket Office

B Disabled Exit




WHAT TO
DEEPDAL

SIR TOM FINNEY STATUE -
‘THE SPLASH’

Preston North End’s most famous
player, Sir Tom Finney, unveiled

his signature ‘Splash’ statue in

2004 which was inspired from @
photograph taken at a waterlogged
Stamford Bridge in a match versus
Chelsea in 1956. Around the statue
are a number of special bricks
forming the ‘Walk of Fame’ with the
bricks occupying a combination of

il

supporters and ex-PNE players’ names.

THE DICK, KERR LADIES
MONUMENT

INn 2017 a monument for the Dick, Kerr
Ladies was opened to remember the
fantastic efforts and achievements,
here at Deepdale. The Dick, Kerr Ladies
were one of the first ladies football
teams in England and one, if not, the
most successful team of all-time,
playing from 1917 until 1965. You will
find this monument overlooking the Sir

Tom Finney ‘splash’ statue on the wall.

DO AT

THE ONE AND ONLY - OFFICIAL
PNE MATCHDAY PROGRAMME

Our matchday programme can be
purchased from around the ground
for just £3.50 for all league matches.
(Prices for cup and friendly matches
may vary). Our programme includes
exclusive features and interviews and
also provides an in-depth look into
North End’s opposition.

PRESTON NORTH END OFFICIAL
CLUB STORE

Our official club retail store is located
at the Sir Tom Finney Stand next to
the main ticket office and is the place
to go for all memorabilig, keep sakes
and to have a look at our official

club merchandise.

MATCHDAY SUPPORTER
LIAISON OFFICERS

Keep a look out for our matchday
supyporter liaison officers around the
ground who will assist as best they
can with any queries you may have,
or to have a quick chat about all
things PNE.

They s hone like i mondst

-F'_"-"'T‘-"_'q
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Sir Tom Finney Way, Deepdale, Preston, PR1 6RU
www.phe.com ¢ enquiries@pne.com 0344 856 1964

] e i
rough some oreodu’

-




NEARBY THE STADIUM

DEEPDALE RETAIL PARK CASH MACHINES

Deepdale Retail Park is an There are free to use cash machines
approximate ten minute walk from located at Sainsbury’s, Morrisons and
the stadium and has various food the Spar Euro Garage on Blackpool
and shopping outlets to occupy your Road, within walking distance of the
time, should you be arriving early. stadium.

Matchday parking is not permitted on
the retail park and vehicles are left at PHARMACIES

the owner’s risk.

These are located on both St Gregory
Road and Sainsbury’s.

SUPERMARKETS

Sainsbury’s is just over the road from PETROL STATIONS

Dgepdole, Irllo more tho'h a five , These are located on the major routes
minute WO bond, twlo mkl]nute drl;//e from both M6 and M55 motorways
away. sainsbury’s also has a cafe, a and shown adjacent to the two major

petrol stotion.omd a garage should supermarket car parks and retail park.
you need to fill up before your

journey home. Matchday parking is
not permitted on Sainsbury’s and
vehicles are left at the owner’s risk.
Morrison’s is also located just a little
further up Blackpool Road from the
Deepdale Retail park with the same

amenities that Sainbury’s provides.

Blackpool Roag

Deepdale
Retail Park

Moor Park

Moor Park Avenue
St Thomas’ Road

g
Q<
lovat Road = C} p— : . Sir Tom Finney Way, Deepdale, Preston, PR1 6RU
S
S

‘]30“ S ‘\\‘\ed B

d www.pne.com « 0344 856 1964 « enquiries@pne.com
St. George’s Roa



REFRESHMENTS

Our caterers, Sodexo, provide a range of DRINKS
refreshments which are available to purchase Soft drinks * £2.80
on the concourse before the match and at half- Bottled water (500ml) £2.00
time. Please see the menus on this page which Hot drinks * £2.80
highlight the food and drink offerings available.
All items are sold subject to product availability. ALCOHOL

Strongbow cans (440m| £4.50
Please note: That some fixtures may be declared 2 .W, ( )

o . . John Smith’s can (440ml) £4.50
alcohol free, the visiting club will be advised Red & white wine (125m!) £4.70
accordingly should this be actioned. Fosters (pint) £4°50

Strongbow (pint) £4.50
SNACKS IC\B/Io.rreti PLr)tt gggg
Chocolate bars * £1.60 HIness Fn '
Crisps * £1.80
Sweet bags * £3.00
HOT FOOD
Pies * £3.75
Small Hotdog (Mom'’s) £3.50
Large Hotdog (Mom'’s) £4.95

drinkaware

* A varied selection of these items will be available Payments made for food
** Selected kiosks only or drink are contactless only



PRESTON PUBS

For those travelling by train, there are plenty of pulbs within
the town centre within walking distance of the station. The
map below highlights some of the pubs within the vicinity Moor Park
of Preston Railway Station, on route to Deepdale some of
which include: Old Vic, Station Hotel, Hogarths, The Bears
Paw, Twelve Tellers, Slug and Lettuce. For some fixtures,

S Moor Park
St Gregory'’s
Catholic Club
Deepdale

o
pulbs may be allocated as designated away pubs. = ‘/%
%)
— 2
Follow our official police Twitter account @PNEPolice for = ,
updates and advice ahead of the fixture. =)
=
F
=
=
rm
N
N\ . R/
& Bus Station L 70

o
A g Y
+ o’
,\ $'¢
oMt
*

= Station

Retail Park




CITY OF PRESTON ¢ .

SHOPPING ik |l SREESIS
The City centre of Preston has three main shopping centres. | § s S} """ - A
The Fishergate Centre, St George’s and Fishergate. You i T T
will find a range of some of the UK’'s most popular retailers
to satisfy most needs. Preston has a popular historic
indoor and outdoor Market that has recently received

a huge upgrade and full refurbishment where you will A g | 0
find all your essentials along with many artisan and | w0 R S

interesting products |
ACCOMMODATION _ N B

: . Lt e : - g
Some great accommodation options for fans visiting ] g " JREeT iR P B B :

Preston who are driving by car at the Marriott Hotel,
Broughton just off the M55 (J1), the Macdonald Tickled
Trout Hotel just off the M6 (J31) or Travelodge Hotel,
Ribbleton Lane. If travelling by train then the Premier Inn,
Ringway and Legacy Hotel, Marsh Lane both near the
Railway Station, the Holiday Inn near Preston Bus Station,
FG Hotels, Glovers Court, and the Winckley Square Hotel
all in walking distance.

RESTAURANTS

Fishergate, Friargate and Cheapside offer a wide range of
restaurants which includes favourites such as McDonalds,
Burger King, KFC, Greggs and Turtle Bay. The Deepdale
Retail Park near to Deepdale is also a great place for

food, including a Subway, Pizza Hut, Nandos, Starbucks

and Costa Coffee.

Station



Several notable players have played for
Preston North End over the years, including
England legend Sir Tom Finney, Scottish
defender and future Liverpool legend, Bill
Shankly and the club’s record appearance
maker and Republic of Ireland international
goalkeeper, Alan Kelly Senior

Ryan Lowe is currently the manager
looking to guide the Lilywhites to the
Premier League for the first time in the
clubb’s history. The gaffer arrived at
Deepdale with two promotions already
on his CV, having reached League One
with Plymouth Argyle and Bury.

Established in 1880, we are proudly one

of the founder members of the EFL and

the first team to ever achieve the double,
winning the league and the FA Cup

in the first league season in 1889. This
memorable season also saw North End go
unbeaten in the league and the FA Cup,
giving us the famous title ‘The Invincibles’.

In recent years, North End were crowned
third division champions in 1996 and
second division champions in 2000. After
nine Play-Off attempts across the second,
third and fourth tiers, the Lilywhites
promotion at Wembley in 2015 back into
the Championship.




Sir Tom Finney Way, Deepdale, Preston, PR1 6RU
Web: www.pne.com + Call: 0344 856 1964 - Email: safety@pne.com
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GROUND REGULATIONS

Deepdale is a smoke-free stadium and smoking is not permitted inside the ground.
This includes ‘e-cigarettes’ and any other smoke emitting devices of a similar nature.

BANNERS AND FLAGS

Contact must be made with our ground

safety department in advance of
the fixture if a banner or flag is being
brought to Deepdale.

All banners and flags must have a fire
safety certificate.

Banners and flags of discriminatory,
political or commercial nature will not
be permitted,

Banners and flags must not cover any
signage or advertising, or obstruct the
view of other supporters.

We will always accommodate banners
and flags as best we can and will
generally be located in an unoccupied
area. In the event of a sell-out, there will
be no suitable place to locate banners
and flags.

DRUMS AND MUSICAL
INSTRUMENTS

Contact must be made with the
ground safety department before any
instruments are allowed into the ground.

Generally, instruments must be
played from the front row only. The
ground safety department will advise
accordingly.
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Gentry Day

Gentry Day is a unigue remembrance day created by fans
and is celebrated annually, rememlbering Preston North
End fans and former players who have passed away in the
last 12 months.

The tradition stemmed from former Preston North End
manager Alan Ball senior, who spoke highly of our
supporters, stating ‘Preston fans are the best, they are
the Gentry'.

Following this, North End fans brought the Gentry to
matches and started to wear smart suits and bowler hats
to games up and down the country. This eventually faded
out, but returned again in 2005 following the passing of
an original member of the Gentry from the 1970's.

It was in his honour that Preston North End fans organised
the ‘Return of the Gentry’ for an away visit to QPR.

‘Gentry Day’ has since become an annual event from
2008 onwards. We have since held the memorable

day at the likes of Charlton Athletic, Newcastle United,
Hull City, Sheffield Wednesday, Brentford and more
recently Barnsley, Bolton Wanderers, Fulham and West
Bromwich Albion.
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S EQUALITY AND DIVERSITY

OUR STATEMENT

At Preston North End Football Club we aim to provide an enjoyable
experience for all supporters and hold inclusion and anti-
discrimination at the core of our values. We are committed to
creating an environment which welcomes and respects people

from all communities, promoting equality and diversity at
Deepdale and its associated premises.

As a club we recognise the nine protected characteristics (age,
disability, gender reassignment, marriage and civil partnership,
pregnancy and maternity, race, religion and belief, sex and sexuadl
orientation), under the Equality Act 2010 and will play an active role

in supporting inclusion and putting an end to discrimination.

EFL CODE OF PRACTICE

Preston North End were delighted to be awarded with the EFL Code
MULTI-FAITH PRAYER ROOM of Practice to a high standard in recognition of the club’s success
il in providing an environment that is inclusive for all employees and
supporters alike.

Preston North End aim to provide an environment and matchday
experience which is as inclusive as possible for employees and
supporters alike, and with this in mind the club offers multi-faith
prayer rooms for both home and away supporters on matchdays.

The prayer rooms are open 90 minutes before kick-off, through
until full-time, allowing those who need to pray at certain times
of the day to leave their seat during the game if necessary.

Visiting fans who would like to pray whilst inside the stadium can
contact a nearby steward who will be able to escort supporters

to the prayer room.

Please contact our community department for further
informationby calling 01772 693309 or emailing
community@pne.com
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REMINDER TO FANS

When attending Deepdale or any away ground to support the
team please remember to behave responsibly and adhere to the
following points:

Do not throw any object onto the playing surface

Do not use offensive language or behave in an inappropriate
manner

Do not encroach on to the playing surface

Do not enter the stadium with any flare, firework or similar device

Any supporter found guilty of any of the above may face a ban
fromn Deepdale of up to three years.

PNE have signed up to the EFL's Flares and Pyrotechnics

charter meaning anyone found with a flare or pyrotechnic device
within the stadium will be subject to a three-year ban. They may
also be subject to criminal prosecution.

Supporters are asked to assist the Club in identifying anyone
behaving in an unacceptable manner by calling or texting PNE to
66777 followed by your stand. All calls/texts will be dealt with in the
strictest confidence.

Thank you for your co-operation.
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CONTACT US

DEPARTMENT NUMBER EMAIL ADDRESS

Ticket Office 0344 856 1966 ticketoffice@pne.com
e . *-:‘ "’ ) A
o N R e Club Shop 0344 856 1965 pnefc@clubstore.co.uk
Main Office 0344 8561964 enquiries@pne.com
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Commercial 0344 8561960 commercial@pne.com
Community 01772 693 309 community@pne.com
Ground Safety 0344 856 1964 safety@pne.com
Media 0344 856 1964 media@pne.com

Supporter and Disability 0344 856 1966 slo@pne.com
Liaison Officer

Disability Liaison Officer 0344 856 1966 lucy@pne.com

Please note, all 03 numbers are local rate numbers and are included in inclusive minutes on
mobile contracts.

Sir Tom Finney Way, Deepdale, Preston, PR1 6RU
web: www.pne.com ¢ tickets: mypne.com




PP\ESTON NORTH END Fc

> S

ESTABLISHED 1380

PRESTON NORTH END FC




