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Free Group Ticket Offer - Terms and Conditions

Details of how the Club collects, uses and protects personal data, including individuals’ rights,
are set out in the Club’s Customer Privacy Notice at https://www.wba.co.uk/club/club-
policies/customer-privacy-notice and its Privacy Policy at https://www.wba.co.uk/privacy-

policy.

Where you provide personal data relating to other individuals (including members of your
group), you confirm that you are authorised to do so and that you have provided them with a
copy of the relevant Privacy Notice.

Personal data will be used solely for administering the Offer and related communications,
unless otherwise stated in the applicable Privacy Policy.

Please read these terms and conditions carefully before applying for Tickets in conjunction with
the Offer. By submitting an application, you confirm that you have read, understood and agree to
be bound by these terms and conditions.

Any individual admitted to the Match will also be bound by the Terms & Conditions of Entry
applicable to the Ticket issued. For further information, please visit www.wba.co.uk.

References in these terms and conditions to “you” are to the individual submitting an application
for Tickets under the Offer. Where you submit an application on behalf of an organisation,
references to “you” are to that organisation, which you confirm you are authorised to represent and
bind.

These terms and conditions, together with the documents referred to within them, set out the
terms on which you may apply for Tickets under the Offer.

Definitions
In these terms and conditions (unless the context otherwise requires):

“Club” means West Bromwich Albion Football Club of The Hawthorns, West Bromwich, West
Midlands, B71 4LF.

“Football Authority” means each of the Premier League, the English Football League, The Football
Association, The Football Association of Wales, FIFA, UEFA and any other relevant governing body
and/or regulator of association football.

“Ground Regulations” means the conditions of entry to the Stadium.

“Match” means the Adobe Women’s FA Cup fourth round fixture between West Bromwich Albion
Football Club and Everton Football Club on Thursday, 15 January 2026, kick-off 7.30pm.

“Stadium” means The Alexander Stadium, Walsall Road, Perry Barr, Birmingham, B42 2LR.
“Ticket” means a ticket issued for the Match as part of the Offer.

“Terms & Conditions of Entry” means the applicable Ground Regulations, the Club’'s Home Match
Ticket Conditions of Issue 2025/2026 at https:/www.wba.co.uk/tickets/ticketing-terms-
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conditons/home-match-ticket-conditions-issue-202526, and any rules or regulations of a
Football Authority.

“"Website” means www.wba.co.uk.

1. The Offer

11 The Club is offering eligible schools and grassroots football clubs the opportunity to apply
for free Tickets for groups of ten (10) or more to attend the Match (the “Offer”).

1.2 Tickets are subject to availability and allocation is at the Club’s sole discretion. Submission
of an application does not guarantee that Tickets will be allocated.

2, Eligibility

21 Applications may only be submitted by a nominated representative of:
(a) a school; or
(b) a grassroots football club.
2.2 Applications from individuals, commercial organisations, agents, or professional football

clubs will not be accepted.
3. Application Process

3.1 Applications must be submitted via the official webform on the Club’s Website by the stated
deadline.

3.2 Only one application per organisation may be submitted unless otherwise agreed in writing
by the Club.

3.3 By applying for the Offer, you warrant that you are at least 18 years of age and legally
capable of entering into binding contracts.

3.4 Incomplete, inaccurate or late applications may be rejected without notice.
4. Ticket Allocation
41 The minimum group size eligible for the Offer is ten (10) attendees.

4.2 The Club reserves the right to:

(a) limit the number of Tickets allocated to any one organisation;
(b) determine seating locations; and
(c) allocate fewer Tickets than requested.

4.3 Tickets are valid only for the Match specified and have no cash value.
5. Supervision and Safeguarding

51 The Club accepts no responsibility for the supervision of children or young people under
the age of 18 attending the Match as part of a group.

5.2 The applying organisation is solely responsible for:
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(@) the supervision, conduct and behaviour of its group;
(b) appropriate safeguarding arrangements; and
(@ obtaining any necessary parental or guardian consent.
5.3 All children or young people under 18 must be accompanied at all times by an appropriate

number of responsible adults aged 18 or over. Adult-to-child ratios must comply with the
applying organisation’s own safeguarding policies or applicable guidance and must be
adhered to at all times.

6. Use of Tickets

6.1 Tickets must not be sold, transferred for commercial gain, or used for advertising,
promotional or marketing purposes without the Club’s prior written consent.

6.2 The Club reserves the right to cancel Tickets where they are misused or obtained using
false or misleading information.

6.3 Applications must only be submitted for the number of Tickets that are reasonably
expected to be used.

6.4 Any Tickets that cannot be used must be returned to the Club’s ticket office as soon as
reasonably practicable.

7. Ground Regulations and Conduct

71 All attendees must comply with the Terms and Conditions of Entry and all reasonable
instructions given by stewards or Club officials.

72 The Club reserves the right to refuse entry to, or remove from the Stadium, any individual
whose behaviour is unsafe, disruptive, or in breach of the Ground Regulations.

8. Changes, Cancellation and Force Majeure
81 The Club reserves the right to amend, suspend or withdraw the Offer at any time.

8.2 The Match may be rescheduled, relocated or cancelled due to circumstances beyond the
Club’s reasonable control or as required by a Football Authority. No compensation will be
payable in such circumstances.

9. Liability

91 Tickets are provided for domestic and private use only and must not be used for any
commercial or business purpose.

9.2 Nothing in these terms and conditions excludes or limits the Club’s liability for:
(a) fraud or fraudulent misrepresentation;
(b) death or personal injury caused by the Club’s negligence; or
(@ any other liability which cannot lawfully be excluded or limited.
9.3 Subject to clause 9.2, the Club shall not be liable for any indirect or consequential loss,

including loss of profit, business or opportunity.



WEST BROMWICH

Adobe Women's FA Cup Fourth
Round Ticket Terms and
Conditions

BONDED i BELIEF
SINCE 1878

9.4 Subject to clause 9.2, the Club’s total liability arising out of or in connection with the Offer
or these terms and conditions shall not exceed the face value of the relevant Match Ticket
had it not been provided free of charge in conjunction with the Offer.

9.5 The Club shall not be in breach of these terms and conditions where failure to perform is
caused by circumstances beyond its reasonable control or compliance with the
requirements of a Football Authority.

10. General
101 The Club’s decision regarding Ticket allocation is final.

10.2  These terms and conditions are governed by the laws of England and Wales, and the courts
of England and Wales shall have exclusive jurisdiction.

10.3 No failure or delay by the Club to exercise any right shall constitute a waiver of that right.

10.4  If any provision of these terms and conditions is held to be invalid or unenforceable, the
remaining provisions shall remain in full force and effect.

10.5 The Club may update these terms and conditions from time to time by publishing revised
versions on the Website.

10.6  These terms and conditions, together with the Terms & Conditions of Entry and Ground
Regulations, constitute the entire agreement between you and the Club in relation to the
Offer.

1. Contact

If you have any queries relating to the Offer or an application, please contact the Club via the
Website.



